
User Guide
This user guide highlights the key features of 
KardiaPro® when used with the KardiaTM 12L 
mobile ECG device. 
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OVERVIEW OF THE KARDIAPRO® WORKFLOW WITH KARDIATM 12L

1. After a Kardia 12L device is ordered, an activation code is provided in the shipping box sent 
to the purchaser (see example to the right).

2. Using the activation code, the Account Administrator sets up the KardiaPro account for their 
practice (www.KardiaPro.com/Activate) and adds users (see page 18 for user roles).

3. Users added by the Account Administrator receive an email to set up their KardiaPro 
credentials.

4. Users download the KardiaStation app on a compatible smart device*. With their KardiaPro 
portal credentials, they can log into the KardiaStation app to record ECGs.

5. Patients can be added to the practice in the KardiaPro portal, or during the recording via the 
KardiaStation app.

6. All patient recordings are automatically transmitted to the KardiaPro portal.

7. ECG recordings can be reviewed, annotated, and signed by the physician in the KardiaPro 
portal.

NEED ADDITIONAL SUPPORT?

Contact your AliveCor account representative or Customer Care at ClinicalSupport@alivecor.com.

*See list of compatible smart devices at alivecor.com/compatibility/pro 

Activation code is found on the insert 
located in the shipping box.

Users should download the 
KardiaStation app and log in with their 
KardiaPro credentials.

http://www.kardiapro.com/Activate
http://alivecor.com/compatibility/pro
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1. Enter email address as your 
username.

2. Enter the password you created 
when you set up your account.

3. Click the SIGN IN button.
4. If you forgot your password, reset it 

via the Forgot Password link.

Signing in 
Enter www.kardiapro.com into your 
web browser.
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1. Patients tab: Access the patient directory or 
add a patient.  Once in a patient’s file, select 
each tab to see patient information, including 
longitudinal biometric data.

2. ECG Inbox tab: Access both your Personal 
Inbox or the Practice Inbox. Find ECGs that 
have been flagged for review based on the 
inbox settings you select for each patient.

3. Reports tab: This section is only applicable 
when using KardiaPro with other Kardia 
devices (not with Kardia 12L).

4. Connection Metrics: This section is not 
relevant to Kardia 12L.

5. Add Patient: Add a new patient to KardiaPro.
6. Settings: Update your password here. Account 

Administrators have access to add and delete 
team members and set email notification 
frequency.

7. Sign Out: If you forget to sign out, the system 
will automatically sign you out after 20 
minutes of inactivity. 

The KardiaPro
Dashboard
This is your personal homepage. From here, you 
can access all the areas of KardiaPro, as well as  
new connection updates.
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1. In the Patients tab, select the Add Patient button 
on the top right of the screen.

2. Enter patient information. The only mandatory 
fields are Patient Medical Record Number and 
Email. 

3. You may also enter Notes about the patient here. 
TIP: Some practices use this field to record 
dates of interventions (e.g. date of ablation) or 
for medication information (e.g. oral 
anticoagulation medication status, date of 
new blood pressure medication dose)

4. Select Save.

Adding a new patient 
to KardiaPro
Adding a patient in KardiaPro is simple. 

Note: Patients also can be added in the 
KardiaStation app directly.  
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CONNECTION PLAN

1. Connection plans do not apply to Kardia 12L 
recordings. If you see this screen, click on the 
Patients tab to go back to the patient list.  

Adding a new patient to 
KardiaPro (Cont.) 
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1. Select the ECG Inbox tab to view ECGs flagged for 
review. 

TIP: Account Administrators can set daily or 
weekly email notifications for ECGs awaiting 
review in the Practice Inbox or your Personal 
Inbox.

2. Select Practice Inbox. The green circle with the 
numeric value designates the number of ECGs 
awaiting review in the Practice Inbox. 

3. Archived: ECGs that are removed from the inbox 
can be found here.  They are still available in the 
patient’s record

4. Select any ECG preview to open a standard Kardia 
12L 3x4 report.

Reviewing ECGs

4
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Reviewing ECGs (Cont.) 

REVIEWING, INTERPRETING & SIGNING

1. Add interpretations here. You can select more 
than one. The interpretations selected will 
appear in the “Added Interpretations” section

NOTE: Only “Provider” user roles can 
override the AI determination, in which 
case the automatically generated result 
will no longer be visible. 

TIP: You can easily search for “Premature 
Ventricular Contractions” by typing “PVC” 
in the search bar.

2. OPTIONAL: Add any comments or notes.

3. Select Save to automatically e-sign and save 
your interpretations and notes.
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Reviewing ECGs (Cont.) 

OPTIONS TO COMPLETE ECG WORKFLOW
1. Select Remove from Inbox. Interpretation is 

saved in patient’s file and added to summary 
report.
OR

2. Select Reassign to send rhythm strip to a 
different Inbox for review.
OR

3. Select Confirm. Interpretation is archived, 
saved in patient’s file and added to summary 
report. 

NOTE: By confirming, you will no longer 
be able to add or modify interpretations 
to this ECG. Confirmed ECGs will be listed 
in the Archived folder. There is an option 
to bulk export confirmed ECGs from the 
archived folder.

OTHER ACTIONS

4. Download ECG of an individual ECG to a PDF 
file in one click.

4
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1. Select Patients.

2. To quickly find a specific patient, type some or 

all of the patient's name or MRN in the search 

bar and select Search. Predictive results will 

populate the results field as you type.

TIP: To further refine the search, you may 

filter by ordering provider.

3. Select any row to open patient’s file.

Reviewing a Patient File 
The patient search is used to search for a specific 
patient by name or MRN. A patient’s file includes 
longitudinal data, notes and ECG history under the 
ECG tab.
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1. To return to the full list of patients, click the 
“Patients” tab on the left pane OR the green 
arrow to the left of the patient

Reviewing a Patient File 
(Cont.) 

1

1
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1. Sort patients by name, DOB, or ordering 
provider by simply clicking on the column 
header.

2. Select any row to open the patient’s file.

Reviewing a Patient File 
(Cont.) 
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1. Profile tab of Patient File.

2. Patient Information: All fields are modifiable 
by selecting the pencil icon.

3. Access and modify Notes section with key 
points regarding patient care plan.

4. Connection History will show if the Patient has 
had a KardiaPro connection with other Kardia 
devices for remote monitoring. Kardia 12L 
readings do not appear here.

Reviewing a Patient File 
(Cont.) 
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1. ECG tab of Patient File.

2. Use the scroll bar under the ECG graph to 
quickly scroll through months of ECGs to see 
visual representation for how frequently the 
patient is in and out of sinus rhythm. Tap on a 
dot in the graph to bring the ECG recordings to 
the top of the list.

3. View all ECGs for this patient.

4. Open any ECG to apply interpretations. See 
page 9 for further instructions.

5. NOTE: The workflow for reviewing, 
interpreting, and e-signing flagged ECGs will be 
completed via the ECG Inbox, on the left 
navigation pane. A copy of all ECG recordings 
for the patient will be in the patient’s file in 
the ECG tab.

Reviewing a Patient File 
(Cont.) 
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ALL KARDIAPRO USERS: UPDATE PASSWORD

1. Select Settings.
2. Update Password tab of Settings.
3. Enter your Current Password.
4. Enter your New Password twice.
5. Select Save.

If you forget your password, you can reset it at 
kardiapro.com and click Forgot Password to 
generate an email with a link to reset your 
password. 

User Settings
From Settings, all users can change their password.  

Account Administrators can add and remove 
members and modify Inbox default settings. 
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ACCOUNT ADMINISTRATOR: INVITE MEMBER

1. Click Invite Member tab within from the 
Settings menu bar.

2. Designate Member Roles by checking the 
appropriate boxes. See role descriptions 
below. Users can have more than one role.

3. Enter email address for new user.
4. Send Invite: Invited member will receive an 

email with a link to create their KardiaPro 
account and password.

5. Pending Invites can be revoked by checking 
the email and selecting “Revoke.”

KARDIAPRO ROLES FOR KARDIA 12L WORKFLOW

Account Administrator
Can manage settings and add or remove users 
within your practice’s KardiaPro web portal.

Provider
Can order, review, and sign ECGs within your 
practice’s KardiaPro web portal.

Technician
Can perform ECGs with Kardia 12L within the 
KardiaStation app. Data recorded in KardiaStation 
will be synced with your practice’s KardiaPro 
portal.

User Settings (Cont.) 

1

3

2

4

5



KardiaPro with Kardia 12L User Guide18

ACCOUNT ADMINISTRATOR: MEMBER 
INFORMATION

1. Team Members tab of Settings.
2. Search by typing name or email into the 

search box and select the desired team 
member. Predictive results will populate as 
you type.

3. Quickly filter or sort list by Administrators, 
Providers, email, or inbox settings. 

4. Open team member information by selecting 
any row. See next page for details.

User Settings (Cont.) 

Is Technician
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ACCOUNT ADMINISTRATOR: MEMBER 
INFORMATION (Cont.)

1. Modify Member Roles.
2. Edit name and email address.
3. Select Save.

User Settings (Cont.) 
Account Administrators can modify roles and 
reminders for each user. 

2
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ACCOUNT ADMINISTRATOR: MEMBER 
INFORMATION (Cont.)

1. Scroll to bottom of Member Roles section to 
“Email Reminder” settings

2. Select edit reminder frequency 
3. Select criteria for email reminders (check all 

that apply)
4. Select Save

User Settings (Cont.) 
Account Administrators can set email reminders 
for members
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