NliveCor

KardiaPro

USER GUIDE

Welcome to KardiaPro, the web-based portal

to remotely monitor your patient's ECG,

blood pressure or weight data. The user guide
highlights the key features of KardiaPro, allowing
your team to build a seamless workflow for

Remote Patient Monitoring.
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USE KARDIAPRO TO EASILY ORDER A KARDIA BUNDLE FOR YOUR PATIENTS:

KardiaMobile + 1 Year Connection

1 Year Connection Only
«  Omron Evolv Blood Pressure Monitor + 1 Year Connection

KardiaMobile + Omron Evolv Blood Pressure Monitor + 1 Year Connection

HOW IT WORKS:

1. Practice enters patient information in KardiaPro to generate a
unique referral code

2. Patient downloads the Kardia app, creates account and enters the
referral code in the Kardia app

3. Patient completes in-app purchase of the recommended Kardia Bundle

4. All patient recordings are automatically sent to the practice KardiaPro portal
5. Practice sets parameters to flag recordings you want to review

6. KardiaPro automatically generates summary reports for review

7. Practice bills patient insurance for Remote Patient Monitoring

NEED ADDITIONAL SUPPORT?

Contact your AliveCor account representative directly or contact
customer support at kardiaprosupport@alivecor.com



First-time signing in

Kardia Pro

into your web browser.

S I G N | N
1. Select "Forgot password?”
+ Enter email address as your username.
Email
+  You will receive an email to create a secure
password to sign in to KardiaPro.
Password

BE US Region

0 Forgot password?
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The KardiaPro Dashboard Dashboard ‘gr=a

KardiaPro
This is your personal homepage. From here, you i i 2
can access all the areas of KardiaPro, as well as ¢
new connection updates. 'g ' Welcame, Morris, Robert Parsond Inbas g' Praciice Inba g?.“
Robert Morris
MORES CARDIOLOGY
250 Total Patients

1. Patients: Click here to access the patient directory. A== — o it Mok ENrered

Once in a specific patient file, select each tab to see Ik | Peaboon

patient specific information including longitudinal ‘ _ B

biometric data and summary reports. Q= oo R
2. ECG Inbox: Access both your Personal Inbox or the o A ECG Inbax

Practice Inbox. Here you will find ECGs that have

been flagged for review based on the inbox settings e M | iepaia o Sennaction iwic: _

you select for each patient. Pank 4 oy
3. Reports: Summary reports automatically generated @ 2 patorts nave compieted theie connaction period Show

for billing will be available for review, annotation,

e-signature and export. @ 10 rovens have comrectes
4. Connection Metrics: Summary of patient connection ) ™9 putlérits weve sl an order but have ot connected

activity for past 14 days for the practice, ability to

filter by Provider. Select “Show" to reveal the names o g Seunes @) @ poents nave cancetea theie crger Fhaw

of the specific patients in each section. @ O soou m

5. Add Patient: Add a new patient to KardiaPro.

6. Settings: All users can update their password here.
Account Administrators have access to add and
delete team members, set email notification
frequency and set default inbox settings.

7. Sign Out: Sign out of KardiaPro here. If you
forget to sign out, the system will automatically
sign you out after 20 minutes of inactivity.

4 KardiaPro User Guide



Adding a new patient
to KardiaPro

Adding a patient is simple. Just enter patient
information and select a connection plan. KardiaPro
will generate a Referral Code the patient will use

to purchase the Kardia Bundle you have ordered.

Patient downloads the Kardia app, creates account
and enters the referral code in the Kardia app.
Patient completes in-app purchase of the
recommended Kardia Bundle.

1. Select the "Add Patient” button on the top right
of the screen.

2. Enter patient information. The only mandatory fields
are Patient Medical Record Number and Email.
The email entered here will be used to send the
patient an instructional email for getting started.

3. You may also enter notes about the patient here.
Some practices use this field to note specific dates
regarding interventions (i.e. date of ablation or
cardioversion) or for entering information regarding
medications (oral anticoagulation medication
status, date of new blood pressure medication
dose, etc.)

4. Select "Save.
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Adding a patient to KardiaPro, continued

STEP 1: CONNECTION PLAN

1. Select Connection Plan for the patient. This
designates the Kardia Bundle you would like
the patient to purchase.

2. Review email address and edit as needed.

STEP 2: REPORTS & BILLING

3. Type to select the Primary Indication ICD-10 code
associated with the medical necessity for
Remote Patient Monitoring.

4. Select Billing Code which will then auto-generate

summary reports based on the specific billing criteria.
CPT 99091 will auto-generate a summary report every

30 days and CPT 99457 will auto-generate a report
every calendar month.

5. Optional: Enter an EHR order number if required
when billing Remote Patient Monitoring.

STEP 3: INBOX SETTINGS

6. Select a filter for which recordings you want flagged

for review in the ECG Inbox: all non-normal recordings,
all recordings, no recordings or custom. All recordings
will be available in the patient file regardless of which

recordings you elect to flag for review.

7. Select an Inbox where you would like flagged
recordings to be routed for review: Practice Inbox
or unique Provider Inbox.

8. Select "Order.”
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Adding a patient to KardiaPro, continued

= Barbara Smith 70 yrs old MREN 979646  DOWNLOAD REPORT i ADD PATIENT
KardiaPro
Order Rrpdile Hepoms ECG Bsood Presaure Weight LT mrasen 03B AM
1. Upon completion of ordering the Kardia Bundle,
the patient file will open. You will see the “pending” ‘9' Connection Status
connection status and a 12-letter referral code fobert Moris G i s i P T A
for the patient to use when creating their Kardia MORRIS CARDIGLOGY R the patient has not connected to your practice using the below code,
account on their phone. 0 AeresRaL cO0E ABCD-EFGH-1IKL
. . . . il Cashboard
- Provide patient with an educational handout, =
the Kardia Care Plan. _
o Patients Order Information
« The patient then downloads the Kardia app,
selects "create account” and enters the 12-letter Ay ECG Inbox @ CONNECTION PLAN DURATION
referral code when prompted. The patient KardiaMabile + 1 Year cannection R L
will complete the in-app purchase of a Kardia ]l Repors
Bundle. Hardware will be shipped to the patient’s
address within 1-3 business days. - %
P FPRIMARY IMDICATHOMN & BILLING CODE . ik OROER MUMBDK
Paroxysmal atrial fibrillation CPT 9209 00224423
= WHICH RECORDINGS TO FLAG & FLAGGED B CORBNGS GO 10
Al ey -nonmal I'.thgi Practice Inbax
Settings
O Sign Out
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Adding a patient to KardiaPro, continued

« For practices providing patients with in-office
set-up and education (reimbursement code
CPT 99453), once their Kardia account is created,
use a KardiaMobile demo unit to have the patient
take their first EKG recording using their Kardia
App. Use this opportunity to educate patients on
how to take a quality EKG recording, see page 3
of the Kardia Care Plan for specific instructions.
The KardiaMobile unit is not tethered to a
specific phone, so you can use any KardiaMobile
device to take the initial recording.

« For patients monitoring blood pressure, AliveCor
recommends the Omron Evolv Blood Pressure
demo monitor for education. Patients can trial
the demo monitor in the office, then manually
enter their blood pressure recording into their
Kardia app. If patient is ordering an Omron Evolv
Blood Pressure monitor, they will pair their unit
using Bluetooth to the Kardia app when they
receive the device at home.

 For practices sending the patient home for
set-up, refer the patients to the instructional
email from your practice. The email includes
the 12-letter referral code. You may also elect
to write down the 12-letter referral code at the
top of the Kardia Care Plan patient handout.
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Ka rd ia Referral Code
Care Plan

Your doctor has recommended Remote =
Patient Monitoring of your EKG, blood '
pressure, or both. With Kardia, your

recordings will be automatically sent
to your health care team.

CONNECT TO YOUR DOCTOR

O KardiaMobile + 1 Year Connection
(O 1Year Connection Only
O Omron Evolv Blood Pressure Monitor + 1 Year Connection

O KardiaMobile + Omron Evolv Blood Pressure Monitor + 1 Year Connection

The device and service may be eligible for reimbursement through
FSA, HSA and HRA accounts. Visit alivecor.com/fsa for more information.

USE AS DIRECTED

() Take an EKG when you feel palpitations, heart flutters or other symptoms

() Take an EKG times per () Day () Week
() Take a blood pressure recording times per () Day () Week
At the following times AM PM

TAKE ACTION WHEN

Sharing data and important safety information. Although your doctor will have access to all of your recordings,
they will not be reviewing them in real-time. For specific concerns or immediate review of a reading, please contact
your doctor’s office. Kardia is not intended to replace emergency medical care. If serious symptoms occur

(such as: dizziness, shortness of breath, fainting, etc.), seek immediate medical attention.

NliveCor'  aivecorcom AliveCor Support (855) 338-8800

Recording your EKG With KardiaMobile you can take a medical-grade, FDA-cleared EKG
‘with KardiaMobile in just 30 seconds, anytime, anywhere. You'll receive one of three
results: normal sinus rhythm, possible atrial fibrillation, or unclassified

Make sure your phone is compatible: alivecor.com/compatibility

To record a high-quality EKG:

« Sit down and relax with your forearms resting on a flat surface.

+ Place KardiaMobil

KardiaMobile
+ Open the Kardia app and pr
+ Rest one or two fingers on each electrode, with your

right hand on one electrode and your left hand
on the other. No need to squeeze or press down firmly.

« Remain still during the 30-second recording.

+ Your recording will automatically
health care team after you select "Done” or "V" at the
conclusion of the recording

-~

Additional EKG
recording tips

Good quality EKG recording  Poor quality EKG recording

AliveCor Support (855) 338-8800

Recording your as requested to track your blood pressure, simply

blood pressure Kardia

with Kardia app. If you don't have an Omron Evolv blood pressure monitor,
manually enter your recordings using any blood pressure monitor.

Using an Omron Pair your bluetooth-enabled Omron

blood pressure blood pressure monitor:

monitor

+ Open the Kardia app and press "+ Add blood pressure. i

+ Press “Pair an OMRON monitor* and follow the steps.
-~
Recording instructions for Omron Evolv
blood pressure monitor:
(‘ﬁ';‘:'“) « Sit with your legs uncrossed and feet flat on ground.
&/
2
« Put the arm cuff on your left arm half an inch above your elbow.

« Securely close with fabric fastener.

+ Restyour arm on a stable surface with the arm cuff
level with your heart

+ Press the START/STOP button on your monitor to start recording.

+ Open the Kardia app, press "+ Add blood pressure g
and press "Transfer new recordings.”

Using any Manual entry of blood pressure:
blood pressure
monitor + Record your blood pressure.

+ Open the Kardia app and press “+ Add blood pressure.”

+ Enter Systolic, Diastolic and pulse values

AliveCor AliveCor Support (855) 338-8800



Reviewing ECGs

When patients are added to KardiaPro, inbox settings
can be configured to determine:

«  Which ECGs should be flagged for review:
all non-normal recordings, all recordings,
no recordings or custom.

«  Which inbox the flagged ECGs will be routed to:
the unique Personal Inbox or Provider Inbox.

1. Select "ECG Inbox" to view ECGs flagged for review.
Note: Personnel designated with as an Account
Administrator can set email notifications,
delivered either daily or weekly, if there are
ECGs awaiting review in either the Practice
Inbox or your Personal Inbox.

2. Navigate to each inbox by selecting "“Personal
Inbox" or “Practice Inbox.” The green circle with the
numeric value designates the number of ECGs
awaiting review in each inbox.

3. Archived is used for sites completing clinical studies,
where staff may bulk export every interpreted
ECG. The archived box is a listing of every recording
that was interpreted and confirmed (the final
interpretation).

4. Select any ECG preview to open a full 30-second
rhythm strip.
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Reviewing ECGs, continued EOG Ratondng —

LastT penEsnEn 0346 PM c

REVIEWING, INTERPRETING & SIGNING ‘g’ . ExportRecoiding | Patient Notes
. MR STHEAG Frovicins b Mot View Patient File
1 H " o DORE O8-29-1948 (0 yrs old) Connnction Plar KardiahMobile + BP Cullf + 1 Year Connection
1. Select "Add Interpretation. izl Conaction Bk Thotiikvabhatia
Robert Morris -

MORRLS CARDIOLOGY 176 BPM + Recorded 10-15-2018 at 12:16 pm 25 mmfs 10 mmimV Invenrn ECG
| Interpretation History (1)

[ Raichia irdtam Analnb
list Dashboard [ 10152008 a8 T2 W form
- z J L""“““‘ JL"J""'““"'“"'JL“‘“'W‘*“; \'U“‘JL’“W‘-"JL’\W”‘LWW‘JL\W““ ““"JL'-"'-’”JL‘”” Possible Atrial Fibrillation

| + Add Interpretation
o Patients os l 0
A ECG Inbox .
i W@WWW
=N Reports | i
EBs
o5 Settings

REASSIGN

O Sign Out

Ramave fiom inbox
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Reviewing ECGs, continued

. ECG Recording :
4, ADD PATIENT
KardiaPro -
Lastaoemenen ORA6 PM O
REVIEWING, INTERPRETING & SIGNING . ExportRecoiding | Patient Notes
T inb Il h f i i g' ’ ;pl :?::inum ald) Aty i x:nm BP Cuff + i Year Connection e il
i B L 3] s Coiwrene tion Plar [ % uff + 1 Year Connec
1. ype In bDOX Or SCro to search tor an Interpretatlon. Soc  Fomsle Connaction Pariod: 09:01-18 %0 08-31:13
Time saving tip: You can easily search for Robert Morris 176 BPM + Recorded 10-15-2018 at 12:16 pm 25 mmis 10 mmimV  Invert ECG
“Ventricular Premature Complex” by typing L | ADO INTERPRETATION

“PVC" in the search bar. Additionally, you . | h ‘ - l h k l I ﬂ atvial a
can select more than one interpretation. il i Z —

| rial Filatilation

The interpretations selected will appear in

= el ' Arrind Fhuttar
the "added interpretations” section. = Patients = _
Paced
2. Optional: Type additional comments or notes. Ar ECG Inbox . Junctonal

! W Tach
3. Select "Save" to automatically e-sign and o MMMWWW

. . ADDED INTERPFRETATIONS. 1
save your mterpretatlon.
5 Atrind Fibrillation

B | 1 (2
Settings |
s byt tiver [T

O Sign Out
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Reviewing ECGs, continued

OPTIONS FOR OVERREAD ECG

1.

Select “Remove from Inbox,” interpretation is saved
in patient’s file and added to summary report.

OR

Select “Reassign” to send rhythm strip to a
different Inbox for review.

OR

Select "Confirm,” interpretation is archived, saved
in patient’s file and added to summary report.

By confirming, you will no longer be able to

add or modify interpretations to this ECG.
Confirmed ECGs will be listed in the archived
folder. Option to bulk export confirmed ECGs
from the archived folder.

OTHER ACTIONS

4. Export an individual ECG to a PDF file in one click.

5. Jump to a patient’s file to view longitudinal ECG,

blood pressure and weight data. Then easily use
your browser back button to return to interpreting
the ECG recording.
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Reviewing a Patient File

The patient directory is used to search for a specific
patient. Once in a patient file, you'll have access to
patients longitudinal data. From the patients file you'll
also see notes, connection history, summary reports,
and ECG, blood pressure and weight data.

1. Select "Patients.”

2. To quickly find a specific patient, select “Filter”
under the Patient column and type first name, A
last name or medical record number.

=N
=l

3. Select any row to open patient’s file.
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Chan, Barbara
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Reviewing a Patient File, continued N
Patient Directory £X ADD PATIENT

KardiaPro

st 02:03PM O

1. To return to the full list of patients, select
ne: 7] . "o . PATEENT Do CROERING PROVIDER CONNECTION COMNECTION PLAN BILLING CODE
Filter” again, and press the “x" to remove filter. ‘g’
FLTER FILTER FILTER FILTER FALTER FILTER
Robert Morris ]
MORRLS CARDIOLOGY Smiith, Barbara x
‘ 9TO64E 848 peomis, R [ Connoctet | KardiaMabile + BF Cuff+ 1 Year Connection CPT 9509
lili Dashboard
= Patients
Sy ECG Inbox
Bl Reports
Settings
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Reviewing a Patient File, continued

. Patient Directory :
4, ADD PATIENT
KardiaPro - i
Last permenen 02:03PM O
1. Sort patients by name, DOB, ordering provider, c
connection status, and connection plan, by simply ‘9’
clicking on the column header. l e e o o o o
Robert Morris
) , ) NORALE CARDIOLDGY ﬂlmﬂ'l‘ “ﬂ. "_'w:ww}n
2. Select any row to open the patient’s file. 7035 SIS | s el R
il Deshbasrd :,',L'_'J:'"d'm 07-16-1963  Mormis, R L ind KardiaMaobile + 1 Year Connection CPT 9907
[=3] i
=5 Papunt: 4:;:1'1125!“. wedle 03-14-1949 Pham, © | Connecied | KardiaMobée + BP Cuff + | Year Connection CPT 99091
Ar ECG Inbox A
. e S [ 12-0919635  Momis.R | Connected KardiaMokbide + 1 Year Connection CPT 99001
F:] Reporis Banks, Andrew r = §
TREETT H-0n-1952 Chang, O L Hardiabobile # | Year Connection
Bannett, Domi
.-;?5.43 miniaue o7-01-1962 Yoo, 5 i, L Kardiabobile + 1 Year Connection
Tri
E_ﬂ?w e 02-10-1860  Momis. R il HardiaMobile + | Year Connection CPT 9909
Chan, Barbara
w:-:!? - 05-16-1954 Pham, C m KardiaMabile + 1 Year Connection CPT 95091
Chang, Austi
g._f!}ﬁ' " O6-01-1943 Yoo, 5 m 1 Year Connection Only CPT 990
) Chin, v
0. Settings !‘H:M B O3-28-1955 Fham, C m KardiaMobiie = | Year Connection CPT 93091
O Sign Out i Rk
an ,
E314 ;:n" 08-1-1940 Yow, 5 ormchl HardiaMobile « BF Cuff + 1 Year Connection CPT 95040
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Reviewing a Patient File, continued

OVERVIEW: CONNECTED PATIENTS

1. From the "Overview" tab you can manage patient
connection plan, modify billing codes, generate a

new 12-letter referral code and manage inbox filters.

2. Patient connection status: Connected

3. For connected patients, you'll see the
connection period.

4. You can modify any of the fields in this box
by selecting the pencil icon to edit.

5. Primary Indication: This is populated from
a library of ICD-10 diagnosis codes.

6. Billing Code: This must be selected to
auto-generate summary reports.
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Reviewing a Patient File, continued

OVERVIEW: CONNECTED PATIENTS, CONTINUED

7. Which Recordings to Flag: Modify at any time
which recordings are flagged to for review.

« Ifyou'd like to customize the inbox settings
for a specific patient, select the pencil icon
next to “Which Recordings to Flag.”

« Forexample: If a patient has been diagnosed
with AFib and you only want to see recordings
with HR over 140, select “Custom” and you
can designate this here. This allows you to
set patient specific settings in order to flag
actionable data.

8. Revoke: Select to manually disconnect a
patient from KardiaPro. You will then be asked
to confirm that you want to disconnect the
patient from the portal.
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Reviewing a Patient File, continued

OVERVIEW: PENDING PATIENTS

1. For pending patients, or those who have not yet
connected to the KardiaPro portal, you'll see
the 12-letter referral code. The referral code is
good for 90 days. If the patient does not connect
in 90 days the code will expire and no longer appear
on this page. The page status will change from
"Pending” to “Not ordered.” If the patient would
like to connect after the code expiration, simply
order a new connection plan, which will issue a
new referral code.
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Reviewing a Patient File, continued

= Barbara Smith 70 yrs old MREN 979646 5 DOWNLOAD REPORT £ ADD PATIENT
KardiaPro
gma Prafile Roports ECGE Biood Prassute Weight iararaman. 1038 AM O
OVERVIEW: NOT CONNECTED
1. A patient status is either connected, pending or ‘g' Connection Plan
not connected. If the patient is not connected Robert Morris e
(example: the patient completed a connection : o
. . , T | Select o Connection Pran
period and is no longer connected), you'll see
. llily Dashboard i
the order form appear on the first tab. ’
Patiant |
2. Here you can order a new connection plan and 22 Ppatients
create a new referral code. Reports & Billing
'*-4' ECG Inbox DESIGHATE BILLING CODES T GEMNERATE FEPORTS
E‘ Reporis { & "._ Soloct 1ICD10 Codo
Sobect Billing Code
Enter EHR Onaar Mumibar
Inbox Settings
FLAG PATIENT RECORDINGS FOR REVIEW
Settings
O Sign Out
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Reviewing a Patient File, continued

1. "Profile” tab of Patient File.

2. Patient demographic information, all fields
are modifiable by selecting the pencil icon.

3. Access and modify notes section in concert

with key points regarding patient care plan.

4. Scroll to see KardiaPro connection history.
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Robert Maorris

MORRLS CARDIOLDGY

8)
v
Drashbsaard

ECG Inbox

Riports

Settings

Sign Out

Barbara Smith 70 yrs old MRM 979646 i DOWHLOAD REPORT B ADD PATIENT

Do Prnﬂleo Roports ECG Bhood Prosyurs Weight sy mrmaien 0229 P O

Patient Information

e & FERST MaME Fa LAST MAME

Barbara Smith
B PATIENT MEN & EMAL #  SEN
ITRE4E barbaraggmail.com Female
& DATE OF BIRTH & ORDEMING PROVIDER & PHONE NUWMBER
08-29-1948 Morris, Robert IN2-555-TTET

e > HOTES

Initial dx of parcxysmal AF Jan 2018 and had cardioversion. Patient still presenting w/intormittent AF opisodes,
Started univac for BP control in July 2018,

Connection History

START DATE EMND DATE CONNECTION PLAN [=epifaeeld (BELLG CODE ORDER HUMBER
FILTER FRTEN FILTER FLTER PRI FILTER
0%-01- 2008 08-31- 2009 KardiaMobile + BP Cuff + 1 Year Connection Paroxysmal AF CPT %9091 2IIETRE



Reviewing a Patient File, continued

1. "Reports” tab of Patient File.

2. Review history of all auto-generated summary
reports for this patient.

3. See which reports have e-signed and exported.

4. Note the workflow for reviewing, interpreting,
e-signing and exporting reports will be completed

through the Reports tab, on the left navigation pane.

Historical reports specific to the patient can then
be accessed in the patient file in the Reports tab.
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KardiaPro
8)
Robert Morris
MOBRES CARDIGLOGY
il Dashboard
v Patients
M ECG Inbax

|;|_' Risports o

Settings

O Sign Out

Barbara Smith 70 yrs old MEN 979646

Dvarviow Profile l‘upn-nsc ECG Bhood Prosssrs Weight Lasfmrmenien 0229 P O
DATE - CROERING PROVIDER CORMECTICHN PLAN BILLIMNG CODE E:SHINED EXPORTED
FiLTERN Fatem feLTEm | L) FiLTER el
(3
08-30-2018 Marris, Robert KarchiaMabile + BP Cuff + 1 Year Connection CPT 9909 m



Reviewing a Patient File, continued

1. "ECG" tab of Patient File.

2. Use the scroll bar under the ECG graph to quickly
scroll through months of ECGs to see visual
representation for how frequently the patient
is in and out of sinus rhythm. Tap on a dot in
the graph to bring the ECG recordings to
the top of the list.

3. View all ECGs this patient has recorded.

4. Open any ECG to apply interpretations.
(see page 11 for further instructions)

5. Note the workflow for reviewing, interpreting,
and e-signing flagged ECG's will be completed

through the ECG Inbox, on the left navigation pane.

Regardless of which recordings have been flagged
for review, a copy of all ECG recordings for the
patient will be in the patient’s file in the ECG tab.
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NORALE CARDIOLDGY

lili Dashboard

e e ECG Inbox

Bl oo

Settings

O Sign Out

Barbara Smith 70 yrs old MRN 979646 £l ADD PATIENT
Ovarviow Prafile Roports ECG 0 Bigod Proswsurs Wight Lt mrmenen 02aPM O
[ i a8 mal LinclossiSad y O Mo 1

1]
& @ ] L B o [ ] ® @ ®
W ® L] ® L ¢ L ]
C 8 ® ® -3 3 . ®
] o L]
1 3 = ] ™ = e -
O&TE AMELYSE ANALYSIS Y P+ DO PREVIEW
FHLTER FILTER FILTER FLTE
a . ¥ 105 hom
10-15-2018 Marris, R :
Atrial Filarilati
11:00 PM codeoib et & Confamed &M’-«W\‘L@
10-15-2018 Marris. R W 139 bom
04:43 PM Arrial Fibriflation @ Conhmeed i ) I \ I ,.f r--l-'l;wul I Aok l
. L B T
15~ Marris, B
1341-:01:':"& Autal Ffatien & Confirme ML’MMWLNM
0-13-2015 W 73 e ¢'
lu;lm; MIIH Barmal Kardia Instant Analysis I A I I A I i | . i - | n
W 8 o
10-12-2015
0600 PM Marrmal Kardia Instant Analysis I i - I i I * 1 l i




Reviewing
Blood Pressure Data

KardiaPro gives you deeper insight of your patient's
health by allowing you to easily spot trends and
adjust medications as needed.

Blood pressure recordings are captured in the
Kardia app by either:

1.

Manual Entry: Patient manually enters blood
pressure into their Kardia app using any
blood pressure monitor.

OR

Omron Bluetooth technology: Patient

uses an Omron Bluetooth enabled monitor
to electronically transfer BP recordings

into their Kardia app.

All blood pressure recordings will be available for review

in the KardiaPro patient file under the blood pressure tab.

23

“Blood Pressure” tab of Patient File.
Filter and sort data by recording date.

Source will tell you if the recording was captured
using a "Connected Device” or “Manual Entry.”

Category is defined by the AHA blood
pressure categories.

Filter data by selecting a range of Beats Per
Minute (BPM), Systolic or Diastolic values.
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(=} ]
™A

Kal'dia PI’G Barbara Smith 70 yrs old MRMN 979646 5 DOWNLOAD REPORT
Ohviriany Pradiie Rinsenis ECH Bload Pressire ° Warlgim waimrmesen . 0255PM C
' @4 6 Normal 2 Elevated # 4 1 Hypertension 1 @A 0 Hypertension 2 ik 0 Hypertension Crisis
-
W =
Robert Morris g Wl
MOREIS CARDIOLOGY ; (] () = ° °
A
A A A A
" September October o
Dashboard 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 6 7 8 9 10 n E 12 13 14
§ DATE e SOURCE e CATEGORY u BPM SYSTOLIC DIASTOUC
'atients
FOLTER FILTEW FATER FILTER FILTER FLTER
ECG Inbax 13;;::!:/? Connected Device Elevated 53 120 64
1?2-1027-1?\1/'8 Connected Device Normal 74 14 74
Repaorts .
1?2-%8(;:?\;8 Connected Device Normal 71 14 74
1%"0421-::}'8 Connected Device Normal 74 108 68
0: ;2358- f,?\;ls Connected Device Hypertension 1 72 128 89
0:9-2000-3\0'\}'8 Connected Device Normal 81 101 65
O?I-E-::/:B Connected Device Normal 74 18 77
Settings -09-
039?091 iﬂs Connected Device Normal 7 106 68
1 .
Sign Out -01-
O 0192_(1); ::}IB Connected Device Elevated 76 125 79



Reviewing Reports

Reports will be auto-generated for all patients
assigned a billing code, as designated within the
patient file overview page. Reports will be generated
per the requirements of the specific billing code,

i.e. auto-generation of a report every 30-days or
every calendar month.

At a glance you'll see which reports have been
e-signed and exported.

TO E-SIGN REPORTS

1. Select "Reports” from the left navigation pane.
2. Filter by the ordering provider.

3. Filter e-signed and select “No."

4. Open the report to review, interpret and
add e-signature (see next page for details).
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MORRLS CARDIOLOGY

I Dashboard
=4 Patients

ECG Inbou

Settings

(_') Sign Out

s
LasT meppsegs. O3HPM O
oare PaTIENT ORDERING PROVIDER CONNECTION PLAN BILLNG CO0E ESIGNED DXPORTED
ALTER C er.nru el FLTER e FRTER FILTER
10-16-2018 r:qf‘;" e Yo, 5 o KardiaMobile + BP Cuff+1..  CPT 50051 i | [ 1o |
09-30-2018 :::‘:;“'"’"" Morris, R KareliaMobile + 1 Year Co._ CPT 59081 14 | [ o |
09-25-2018 _f:::; et Marris, & 1¥ear Cannection Snly CPT 99051 [ Mo |  bie |
09-09-2018 :;;‘;‘:‘“’““"“‘ Yoo, 5 KardiaMobile + 1 fear Co.. CPT 99091 [ hin | [ 4o |
0B-09-2018 ':""I'Q‘f’- Abnar Chang. D Kardiababile « 1 Year Co... CPT 99091 e |
LR L
0B-30-2018 :E';:;"'““ Yow, 5 1 Year Connection Only EPT 59051 ED s |
08-30-2018 :;;:“:'_" oAy, Marris, & 1 ¥ear Connection Only €PT 50051 [ o | i |
08-30-2018 L""“f':g S Pham, € Kardiabchile + 1 Yaar Co_. CPT 59051 s | Vet |
ca-30-2018 [T Vanessa Marris, R KardiaMabily + I fear Co.. EPT 59051 =
08-30-2018 :;LT;;-‘“‘ Chang, D 1 ¥ear Connection Only CPT 59051 [ e | v |



Reviewing Reports, continued

TO E-SIGN REPORTS

1. Reports have several pages. Scroll up and down to
see all of the pages of this patient file. The user
can E-sign when viewing any page on the report.

2. The report will include a summary of all data
captured in Kardia over the time period specified
for the billing code selected.

3. Select "E-Sign" to add comments and e-signature
with date.
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Dashbroard
Patients

ECG Inbiox

< Report w 1 ADD PATIENT

View Patient File s eirmnen 02tiPm O

@

KardiaPro Summary Report

e Report Period: Sep 1, 2018 to Sep 30, 2018

Sample Patient mrN:979646
poB  Aug 29, 1948 (70 yrs) Billing Code CPT 99091

Sex Female indicstion  Paroxysmal Atrial Fibrillation
provider Robert Morris comected  Sep 01, 2018 (EHR Order # 00224423)
EKGs 39 recordings @ Normal A Morm-normal @ Unclassified @ No Analysis
200 BPM
150
100 ® [ | _ - ] L ®
56 o ¥ t 0" TPt X ® ae esevhr g e g

1 2 3 4 5 6 7 8 9 10 1M 12 13 14 1516 17 18 19 2021 22 23 24 25 26 27 28 29 30

September
Blood Pressure 26 recordings ®Normal © Elevated ® HTN1 @® HTN2 @ HTN Crisis
180 mmHg @
150
. @ L] ] a e @ L A
100 o 'Y &
g & i b 4 4 & :
50
1 2 3 4 5 & 7 B 9 10 1M 1213 14 1516 17 18 19 20 1 22 23 24 25 26 27 28 29 30
September
By time of day By category Provider Comments
120 mmHg L ] 180+
110
140
100 - ==
a0 1) t_i‘. 2130
80 ey ® & 120




Reviewing Reports, continued

TO BULK EXPORT REPORTS OR
DOWNLOAD A BILLING REPORT CSV FILE

1.

2.

Filter e-signed and select "Yes."
Filter exported and select “No."

Check the left hand column for the reports
you want to export or download.

To bulk export a PDF file of each report:
Select "Export Patient Report” and then
check your email for a secure link to a
zip file of summary reports.

OR

To download a billing report CSV file:
Select “Download CSV" and a file will be
immediately downloaded for you to open.

BILLING REPORT CSV FILE

The details included in the CSV file are:

Report Start Date + Ordering

Provider Name
Report End Date

_ + ICD-10 Code
Patient Name
+ Billing Code
Patient MRN
+ E-signed
Patient DOB
+  Exported
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Dashioard

Patients

ECG Inbox

Settings

Sign Out

Reports

FATER

09-30-2018

09-09-2018

0B-0%-2018

08-30-2018

08-30-2018

08-30-2008

FILTER

Smith, Barbara
ATIEE

Hamigen, Joshua
ARR553

Merales, Abmer
Z56103

Bolt, Tristan
945118

Hichols, Courtney
BROETS

Hawall, Sam
L]

Ingram, Vanessa
510734

Laird, Leila
45D

Chang, D

Yes, 5

Morris, R

Pham, C

Mormis, R

Chang, D

FLTER

FATER

KardiaMobile + 1 Year Co...

KardiaMobde + 1 Year Co...

KardiaMobade + 1 Year Co...

1 Year Connection Only

1 Yoar Connection Ondy

KardiaMobie + 1 Year Co...

Kardiabobide + 1 Year Co...

1 Year Connecthon Ondy

FLTER

CPT 990

CPT 99091

CPFT 25091

CPT 209

CPFT 99071

CPT 959091

CPT 9509

CPT 99091

5
-1
"
»

=
4

'EEEEEEEEE

e

Yeu

66686

F ADD PATIENT

What's New



User Settings

From Settings, all users can change their password.

For personnel designated as Account Administrators,
you can add and remove members and modify
Inbox default settings.

ALL KARDIAPRO USERS: UPDATE PASSWORD
1. Select "Settings.”

2. "Update Password" tab of Settings.
3. Enter your Current Password.

4. Enter your New Password twice.

5. Select "Save.”

Alternatively, if you don't know your password
and you'd like to reset your password, you can
go to kardiapro.com and click “forgot password.”
Enter your email. This will generate an email
with a link to reset your password.
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Robert Morris

MORRIS CARDIDLOGY

Dashboard

Patients

ECG Inbox

Reports

{Ez;:» Settings

O Sign Out

Settings

Update Password Invite Member

Update Password

@ CURRENT PASSWORD

Required

@ NEW PASSWORD

Required

@ CONFIRM NEW PASSWORD

Required

Your password must include:

® B-20 characters (no spaces)
* At least one upper case letter
% At least one lower case letter
% At least one number

Team Members

Inbox Settings

F ADD PATIENT

LasTResResHED  03:31PM C



User Settings, continued

Kal‘diapm S_Ettings i, ADD PATIENT
Update Password Invite Member Team Members Inbox Settings LAST REFRESHED  06:09 PM  C'
ACCOUNT ADMINISTRATOR: INVITE MEMBER
. . o g' Member Information

1. Click "Invite Member" tab within from the J. When you add a team member to your practice, we will send an invite email to the email address provided.

Settings Menu Bar. Robert Morris

® EMAIL
2. Enter email address for new user name@example.com 9
: : Iy Dashboard e

3. Designate member role of either Account

Administrator or Provider, by checking the . tone

appropriate box, if either role applies to the new B Member Roles

member being invited. Administrators will be e

able to manage team member accounts and o | o Account Administrstor provider -

Inbox settings. Providers will be listed as an s mm— s ——

Ordering Provider when adding new patients. = reperts

Invited member will receive an email with a link

to create their KardiaPro account and password.
4. Pending Invites can be revoked by checking

the email and selecting “Revoke.” Pending Invites

1Selected @ Revoke X

FILTER

o lehrlichman@gmail.com

victmorrisg@alivecor.com

{%} Settings

O Sign Out
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User Settings, continued

Settings
H FL ADD PATIENT
KardiaPro - o
Update Password Invite Member Team Members Inbox Settings LasT ReFRESHED 06 PM O
ACCOUNT ADMINISTRATOR: MEMBER INFORMATION
NAME ~ EMAIL IS ADMIN 1S PROVIDER
1. "Team Members" tab of Settings. -g' 9 - . Firen e Fres
) . ) Robert Morris o
2. Search by name or email by selecting "Filter.” Horns canmaesr Adams,W | Name.. ] eraig@wiliamsonadsms.com [ Yes
. . . - Arguelles, A I i Yes
3. Quickly filter or sort list by Administrators | on guetes slangelivecorcom o =
. lili ashboar
and Providers. Bahr, | ira@alivecor.com [No| (o |
4. You can open any team member information *h  Petients e @) oeretmoriseaiveteccom o} =
by selecting any row. (see next page for details) Byron. mes byrongwestom o
A ECG Inbox
Chang, M mike@alivecor.com B
EI Reports Coker, J jeffaalivecor.com B
Drambel, E eddrambel@yahoo.com [ No |
Ehrlichman, L Lehrlichman&gmail.com B
Follmer, T toddfolimer@yahoo.com [ No |
Hayes, B brandon.hayes@west.com m
Hildebrandt, B brittany@alivecor.com B
Holzer, S stefan@alivecor.com B
Hover, L elizabeth.hoyer@west.com B
Jones, A alison@alivecor.com [ No |
Koerner, S samuel.koerner@west.com B
ﬁp Settings
Lee, J jy@alivecor.com B
(_') Sign Qut
Locke, C cora@alivecor.com [ No |
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User Settings, continued

ACCOUNT ADMINISTRATOR: MEMBER INFORMATION

Edit name and email address.
Modify Member Roles.

Designate Unread ECG Reminders
Email notifications.

Edit “Frequency of Reminders” to
Daily, Weekly or Never.

Receive reminders for ECGs in the
Practice Inbox or the Personal Inbox.

Select "Save."
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O

Dashboard

Patients

ECG Inbox

Reports

Settings

Sign Qut

Barnett, Kim

Member Information

o £ @ FIRST NAME £ @ LAST NAME

Kim Barnett

Member Roles

e Account Administrator Provider

Can manage team settings (e.g. add/remove members) Access to Provider functions (e.g. Ordering Provider)

e Unread ECG Reminders

When there are unread ECGs in the ECG Inbox, an email reminder will be sent at the selected frequency.

o Fs FREQUENCY OF REMINDERS

Daily
e Unread recordings in Personal Inbox

Unread recordings in Practice Inbox

(7) DELETE

F ADD PATIENT

LAST REFRESHED  06:03 PM C'

£ @ EMAIL

kbarnett+tmorris@alivetec.com



User Settings, continued

ACCOUNT ADMINISTRATOR: INBOX SETTINGS
1. "Inbox Settings” tab of Settings.

2. Select the practice level default for which
recordings to flag: All non-normal recordings,
All Recordings, No Recordings or Custom.

3. Select "Save.”

NOTE: The inbox settings tab sets the default that
will appear when a user is adding a new patient.
However you can always modify the “default inbox
settings” for each patient upon patient enrollment
or within the overview tab of the patient file.

31 KardiaPro User Guide

=3
—n

=

KardiaPro

S

Robert Morris

MORRIS CARDIDLOGY

Dashboard
Patients
ECG Inbox

Reports

@p Settings
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Settings
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Update Password Invite Member Team Members

Team Inbox Settings
WHICH RECORDINGS TO FLAG
l |all abnormal recordings v

All recordings
All nan-normal recordings

Mo recordings

Custom

Inbox Settings
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